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Email Sign-up

We're here to help.

Papa Pals bring companionship and assistance with light
household tasks, transportation, errands, meal prep, children,
pets, and more—right to your door or your loved ones’.

S Steps to enroll
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Visit: papa.com/care/signup/

Enter your first and last name, mobile number and work email address.

Check your work email for your eligibility code, return to online enrollment and enter
where prompted.

Finish creating your Papa login credentials by creating your password.

Select who will use your Papa benefits—you or your loved one(s)— along with the primary
zip code where you would like assistance.

5 Steps torequest your visit
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Scan the QR code or download the Papa Care app in the Apple or Google Play store.

Login using your work email and and the password you created
during enrollment.

Click ‘Request a new visit’. Ok REHO)
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Follow the steps to select who the visit is for, the location that the
Papa Pal will visit, and which services you’re requesting.

Choose the date and duration that works best for you, and that’s it!
Your visit request is complete!



